The Little Out of Towner’s

Rental Terms of Service – Rental Contract
· Charges will be determined based on the length of time rental items are in possession of below named renter based on contract dates listed on The Little Out of Towner’s Rental Invoice. Any change to the rental period will be by written agreement only with The Little Out of Towner’s. 
· The Little Out of Towner’s will bill the customer for the full retail value of rental items in addition to charges incurred for the rental period if the Rental Item(s) are not returned after 2 days of the scheduled return date and without a minimum of 24 hour written notice of an extension.

· Renter has examined the rental items upon delivery and found them to be in good condition and will return the items in the same condition as received. $150.00 Damage Fee will be billed to customer for any items returned in poor condition that deem them unusable for future customer rental.  
· Renter is responsible for reading and following special instructions or manufacturers instructions that accompany rental items. Renter is liable for misuse of equipment and in the event of an accident, including death, releases The Little Out of Towner’s from any and all claims arising. Under no circumstances will The Little Out of Towner’s be held responsible for any damage, injury, or loss, including death, arising from the use of any rented equipment or the failure of the equipment to function as intended by the manufacturer.
· Car Seats & Safety Gates
Car seats are to be installed by the renter only. The Little Out of Towner’s does not install car seats. You will receive detailed instructions from the owner’s manual included with your rental. Because of the safety issues involved with car seats, if you have any issues, problems, or are involved in a motor vehicle accident, please contact The Little Out of Towner’s immediately so a replacement seat may be delivered ASAP. 
Safety gates do not replace supervision of your children. Pressure gates are for use at the bottom of stairs or in doorways only!
· Delivery cost is included within a 15 miles radius of The Little Out of Towner’s home office located in Indian Trail, NC. A delivery flat fee (see delivery policies below) may apply to extended areas. Any trips in addition to delivery or pick-up to any location that are not the fault of The Little Out of Towner’s may incur an additional charge.
· We guarantee that our rental rates are the lowest in town, and we will meet and beat any rental rate quote from any other rental company in our service area. Just provide us a written quote.
Cancellation Policy

We understand that plans change and if you need to cancel with at least a 48 hour notice, you will not be charged anything, and your money will be refunded. If, however the cancellation is within 24 hours of your reservation, you will be charged the 50% of the rental fee, plus full delivery charges. That being said, we do understand that emergencies happen and we will work with your to the best of our ability. Should you need to change or cancel your order, please provide us with written notice, send email to info@littleoutoftowners.com 
The Little Out of Towner’s

Rental Terms of Service – Daily Rentals (con’t)

Delivery Policies
For added convenience, delivery and pickup are included in the rental price for areas within 15 miles of our office located in Indian Trail, NC. 
· A reasonable roundtrip delivery flat fee of $14.00 is charged for areas 15-20 miles outside of these parameters.
· A reasonable roundtrip delivery flat fee of $22.50 is charged for areas 21-40 miles.
· Request a Quote for Deliveries to areas further then 40 miles from our office.  

· We do deliver to hotels, resorts, temporary residences, and private residences.
· Reservations must be made with a minimum of 24 hour notice. 
· Reservations can be made by email or by phone, and will be confirmed by an associate. 
Renters Rules 
1. 2 - Daily minimum on all products rented. 
2. A refundable minimum of $25.00 Cleaning / Sanitizing Fee Deposit via Paypal or Personal check is required on all items rented. This fee will be refunded in full if rental items are returned in clean condition.
3. A refundable minimum of $25.00 Deposit via Paypal or Personal check is required on all items rented. This fee will be refunded in full if rental items are returned with all manuals, parts, and linens. 

4. Applicable non-refundable delivery fee's are payable via PayPal or Personal Check and are required 24 hours prior to scheduled delivery. 
5. The full rental balance is required 24 hours prior to scheduled delivery payable via PayPal or Personal Check. (We currently can not accept credit cards in person)
6. An additional $10.00 fee will be added if paying in cash at time of delivery.

7. $150.00 Damage Fee will be billed to customer for any items returned in poor condition that deem them unusable for future customer rental.
8. Rental Terms of Service Contract and Rental Invoice must be completed and signed upon delivery of goods. Customer must provide requested contact information including Name, Address, City, State, Primary contact Ph#, Email address, and Driver's License info.

The undersigned renter has read and agrees to all conditions above, and the action of accepting the rented item(s) constitutes a binding agreement of the above contract.

Customer Signature: _____________________________________

Customer Name: ________________________________________ (please print)
Date: __________________[image: image1.png]



